South Carolina Medicaid Managed Care Pharmacy Information Grid Updated: 10.1.10

Company PBM BIN# PCN# Group# Pharmacy Eligibility Helpdesk# Override Process
Helpdesk#

Blue Choice Express Scripts 610575 00890000 Leave blank 1-866-915- 1-866-757-8286 No code necessary —
0327 call 1-866-915-0327

for 5 day supply
First Choice PerformRX 600428 02180000 Leave blank 1-866-610- 1-888-276-2020 Use code 218555 for
(Select Health) 2773 5 day supply — enter
in authorization field
Absolute Total US Script 008019 Leave blank Leave blank 1-800-460- 1-866-433-6041 No code necessary —
Care 8988 call 1-800-460-8988

for 5 day supply
Unison Prescriptions 610494 9999 ACUSC 1-877-651- 1-888-586-4766 Use code "8” in the

Solutions 2217 Prior Authorization
Type code (Field
461-EU):

*00000000120" in
Prior Authorization
Number Submitted
(Field 462-EV): for
5 day supply (new
prescription); or call
1-877-651-2217 for
the 5 day supply. For
ongoing
prescription-
immediate need call
1-877-651-2217 for
15 day supply

If the member does not bring their Medicaid card and Managed care card, but does have their name and Social Security number, you can find out their
Medicaid status, including managed care plan by:

. Using the automated IVRS system: 1-888-809-3040 (eligibility verification)
¢ Using the web-based tool: 1-888-289-0709 (to schedule training and access)

For general Medicaid pharmacy information call 1-803-898-2876
For general Medicaid managed care information call 1-803-898-4614

To report Medicaid fraud and abuse call 1-888-364-3224






